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EAST GRINSTEAD TOWN COUNCIL

MINUTES OF THE ANNUAL TOWN MEETING
HELD ON WEDNESDAY 29th MARCH 2017 AT 7.00 p.m.

Present: Councillor R Mainstone (Town Mayor) 
Councillor Mrs J Mockford (Deputy Town Mayor)
East Grinstead Town Councillors, Cllr Mrs Bennett,
Dabell, Favor, Hodges, Cllr Mrs Mainstone, Peacock, Osborne and 
Whittaker

17 residents and 7 guests.

The Chairman welcomed all and opened the meeting and he gave specific welcome 
to Tony Cox, who was here to talk about Foodbank. 

1 Apologies for absence: Town Councillors: Mrs Belsey, Mockford, Reeves, Mrs 
Russell, Saull, Sweatman, Webster and Wyan.

2 Minutes of the Annual Town Meeting held on 30th March 2016

RESOLVED: That the minutes of the Annual Town Meeting, held on 
Wednesday 30th March 2016, having been previously 
circulated, be confirmed and signed by the Town Mayor as a 
true and correct record.

3 Chairmen’s Reports for 2016/2017 Civic Year

The meeting received reports from the Chairmen of the Town Council’s various 
programme committees on key aspects of the work of those Committees during the 
past civic year. 

Planning Committee
There was no Planning Chairman present as she had been unavoidably detained     
with a family issue. However, Councillor Mrs Russell had prepared a statement 
which was read out by the Town Mayor.

Planning Agenda Items of Significance

The year has been quite an eventful year for the town planning committee with 288 
Planning applications and 55 Trees reviewed so far. One of the most notable 
planning applications to date, is that of the Martells Urban Regeneration Project 
which after fairly lengthy consultation was finally approved on 8th September 2016, 
providing the town centre with a mixed use development to incorporate retail outlets 
and residential accommodation above - consisting of 129 flats with 109 parking 
spaces. 

East Grinstead Neighbourhood Plan
Another significant development in this civic year has been the formal adoption of 
the East Grinstead Neighbourhood Plan which went to public referendum on the 
20th October 2016. With a turnout of 21.4% and an overall 93% in favour, the plan 
was formally adopted and then made on the 14th November 2016 at MDSC. In 
planning terms, this means that our recommendations when used in conjunction 
with the plan, now carry weight and must be considered by the Planning Officer at 
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Mid Sussex and incorporated into his/her final recommendation.  Sometimes a 
judgement call has to be made by the District Council that would override a policy, 
but if this is the case, they then have to give a reason as to why. The first planning 
meeting of the new civic year was on 10th May 2016 where it was recorded that our 
concurrence rate with the District at that time was 79.5% in agreement on all 
applications. As the year has progressed and incorporated the adoption of the 
Neighbourhood Plan, this concurrence rate has now increased to 90%.   However 
the emerging District Plan is currently under scrutiny and faces challenges 
particularly with regards future housing development requirements, it remains to be 
seen what potential impact this could have on our Neighbourhood Plan but it is a 
scenario that is changing daily as communications fly back and forth between Mid 
Sussex and the Planning Inspector. There is now a hint that a plan will be
forthcoming but this will inevitably mean that we have a lot of unanswered questions 
here at the town council that we will need to take to the District in the coming 
months but for now we are adopting a holding position on this.

.  
Article 4 Direction
Since government legislation concerning General Permitted Development laws 
changed from temporary to permanent status, there has been increasing concern 
within the town at the continual loss of commercial space, particularly offices with 
landlords not renewing a business lease giving the business no option but to vacate 
which then enables the landlord to apply for conversion from commercial to 
residential. Probably the biggest notable casualty of late in this regard as been the 
40 year tenure of the Open University which was also a large employer in the town.
On the 12th September 2016 the committee discussed and agreed to ask Mid 
Sussex to carry out a survey to ascertain the situation to date with a view to 
potentially granting an Article 4 Direction. 
The introduction of the Article 4 Direction would require applicants to formally submit 
a planning application for these specified changes of use, allowing the Council to be 
involved in a formal decision process. This will allow a case-by-case judgement to 
be made as to whether the change of use to residential would undermine the 
economic function of the Business District.

Mid Sussex, whilst unable to carry out a survey at this particular time did provide us 
with some useful statistics which illustrated that out of 153 offices registered in East 
Grinstead, 20 had been converted from commercial to residential equating to an
11% loss of all office space since May 2013.

My thanks to the Planning Committee during this year for all their very valuable 
input.

There were no questions to the Chairman.   

Public Services Committee
Councillor Mrs Bennett, Chairman of the Public Services Committee made the 
following report:

Good evening Town Mayor, Ladies and Gentleman and fellow Councillors,
This is a report on the work of the Public Services committee who have met four 
times this year – 9th June 2016, 8th September 2016, 1st December 2016 and 9th

March 2017.
Public Services Committee is purely representative and has no budget. However, 
we have been pleased to be involved in matters that affect our community and work 
with those that provide a service to the residents of this Town Council.
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The Committee has been instrumental in submitting responses to Consultations 
such as Gatwick Airport….. We were pleased that our comments and others were 
heard and the right outcome was reached for Gatwick Airport regarding the 2nd

runway. Additionally we have sent representations on health provision, schools, 
police and are currently working on car parking issues in the town.
Concerns have been raised about parking issues within our town centre and the 
committee have agreed to raise these concerns with Mid Sussex District Council 
and West Sussex County Council to bring about solution for now and in the future.
We have been proud to support East Grinstead becoming a Dementia Friendly town 
with its very own Dementia Action Alliance which is chaired by the Council. we are 
helping to spread the word about the challenges of living with Dementia and 
encouraging people to be more aware of this condition affecting so many.
We have also been pleased to support the Stone Quarry Partnership board and the 
creation of a new residents group, namely “The Stone Quarry Crew”, who have 
been active in the Stone Quarry community with regular events and advice.
The Committee have had regular up-dates from the Clinical Commissioning Group 
regarding services in East Grinstead and regular dialogue has been beneficial. We 
are pleased to see their plans for the future.
The Police keep us regularly up-dated with crime statistics and the work they are 
doing. Although sad to see them leave East Court they have a new purpose built 
station at Chequer Mead. We continue to monitor the new ways of working and 
ensure that our lines of contact remain open and free flowing to raise issues in our 
town.
The Committee have been concerned with reports from families living in the town, 
who apparently have had difficulties in accessing older people’s accommodation for 
their relatives. This Committee has asked our Town Council officers to make a call 
for evidence in this matter and for all evidence to be reported back to the Committee 
in due course. This will happen in the coming weeks.
Finally, this Committee is delighted that East Grinstead Town Council now has a 
community service officer. We have already seen positive outcomes from this role 
liaising with many different groups providing a presence in the town and look 
forward to the future.
In addition she thanked her Committee for all their hard work during the year.
There was a question from Cllr Osborne who asked about people who came to East 
Grinstead from other countries.  They could feel quite isolated and lonely and 
should the Town Council please consider whether there should be a new comers 
club. The Chairman of the Committee said it is something that could be looked at in 
the future.

Amenities and Tourism Committee
Councillor Peacock, Chairman of the Amenities and Tourism Committee advised,
speaking from his notes:-
The Committee was responsible for the management of the East Court building and 
Estate, they were responsible for the management of outside services, community 
events, tourism, allotments and cemeteries.   It had been a busy year. 
East Court Live had been very successful and there were now two thousand people 
on average coming to each event.  The dates for this year’s East Court Live are 
Sunday 4th June, 2nd July and 6th August being the first Sundays of these three 
months, which is a pattern we will try to keep to.  
Mrs Spalding, the Towns Promotion Manager, put together Feast Grinstead last 
year which was very successful and therefore it will be happening again on 1st

October but will be a larger event this time and not just including wine tasting, but 
also cider and beer.
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The Town Council have taken over the Christmas Lights display in the town in its 
entirety from last Christmas.  The working group which included Emma Tindley as a 
representative of the public have worked really hard to ensure that a good display 
was shown and that the subscriptions were received from businesses in order to 
help us meet the costs.
The repairs of East Court, was being led by the Estates Manager, Mrs Merricks, and 
dry rot had been tackled in the basement which had infiltrated the Council Chamber.  
The Council Chamber had been out of action for six to eight weeks but the 
disruption had been minimal to hirers but also to the Town Council meetings and he 
thanked her for her good work.
Katrina Hamill left the Council at the end of January to return to the Philippines 
allowing a re-structure of that department where some staff have changed roles, 
new staff have been added in and more flexibility of the management of the Outside 
Services team.  We welcomed Natalia Morelli, the new Community Officer, and also 
the Community Liaison role which had been created.

Mr Barry Heaton asked whether the East Grinstead Dog training club who are 
currently based in Lingfield would be able to return back to East Grinstead, whether 
or not there was availability in the Meridian Hall.  He was advised to please contact 
Sarah Kane, to discuss the availability and hire charges.  It would be nice to return 
to East Grinstead if it was possible to do so.

Finance & General Purposes Committee 

The former Chairman, Cllr Whittaker, who had chaired the committee for four of the 
five meetings gave the report on the year’s work.
He advised that the financial position was very good with sound management from 
the Finance team.  
The Neighbourhood Plan had been completed in November and was adopted by 
Mid Sussex District Council following the referendum.   He thanked all who had 
been involved whether they be staff, Councillors, the KLW, our consultant and the 
public who had submitted many comments and had been very supportive of the 
plan when it went to referendum.  The working group had worked very hard and it 
was good to have the plan finally in place.
Other working groups had also taken place during the year and had also worked 
very hard and he thanked the Councillors who sat on them and also the attendance 
of the Outside Bodies representations on Community groups, was held by various 
different Councillors.  There were 21 organisations who had representations from 
the Town Council that Councillors had attended their meetings.
He mentioned Mid Sussex Association of Town Councils, the meetings were three 
towns who worked for common areas which affect the towns.  He wished them 
continued strengths. 
He referred to many consultations which had been put together by the consultation 
group and submitted.
He referred to the honour that it was for the Town Council to support so many 
community groups through the grants.  The grant system that the Council operates 
gives over £30,000 to different organisations, either as standard grants agreed in 
the budget or the through grant application scheme for community grants and for 
the youth sports grants, both of which are awarded towards the end of the year.  
He said that staff remain stable and sturdy and are ably carrying out the support to 
the Council and there was a great deal of additional work which has come forward 
with changes to the national picture and he wanted to thank, The Clerk, the 
responsible Financial Officer and the Finance team particularly Peter Carr and 
Harry Quenault and the Councillors who sat on the Finance and General Purposes 
Committee for all of their hard work during the year.
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Questions followed: Cllr Hodges, thanked Cllr Whittaker for all of his hard work 
when he was the Leader and asked what he was going to do to fill his time.  Cllr 
Whittaker replied that he had several other projects and he would be very busy and 
he would still be involved with the Council even though he was no longer leader of 
the Council.

Barry Heaton asked whether or not the Dog Club could apply for a grant and he was 
told yes and that any community group, which benefit East Grinstead would be able 
to apply for a grant and the closing date was August. The website has forms 
available but not to forget that Mid Sussex District Council and West Sussex County 
Council also have grants available.

The Town Mayor added that it can be very difficult to publicise the grants but please 
do apply and we help where we can and is appropriate for us to do so.

4 Tony Cox - East Grinstead Foodbank

The Town Mayor referred to the table of food and goods that had been donated by 
people attending the meeting tonight and he thanked them for the donations and he 
welcomed Tony Cox, who will gave an address.

Tony made a presentation and said that initially the Foodbank had started with a 
Churches Together initiative but was open to all and he is the Chair of the East 
Grinstead Food Bank.

He had three areas he wanted to cover:-

Why Foodbank; How does it work; and How can you help.
Looking at Why Foodbank – he said that Foodbanks had been around since the 
1940s but the Trussell Trust was started in 2000 with the first Foodbank in 
Sainsburys, which had grown to the fact that there are now 420 in Great Britain and 
Northern Ireland and the East Grinstead Foodbank had been opened since 2012.  
Deprivation is everywhere, even in leafy Sussex and affluent East Grinstead. He 
had been staggered as to how generous the population of East Grinstead can be, 
who regularly makes donations to the Foodbank over 100 kilos are donated from 
the shoppers of Sainsburys and 50 kilos from the much smaller store of Waitrose, 
just showing that East Grinstead shoppers going shopping do think about those who 
are struggling and it really is appreciated.
When the Foodbank first opened, it was opened in someone’s garage and now 
there is a whole warehouse in the Jubilee Centre.  People are referred to the 
Foodbank by 60 local agencies (CAB, Schools, Churches, Hospitals etc).  There is a 
clear referral programme that has to be followed and people report to the Foodbank 
in order to be assisted.
Going on to How They Work – Tony said that after referral a voucher is given for 
three days worth of food and again the residents of East Grinstead are very 
generous which meant that potentially they can give a little bit more help than 
needed and they can be practical and can help people who are struggling.
Anyone who turns up without a referral is welcomed and then have a discussion 
with that person and chat through their position.  If it is appropriate they will be 
helped in that particular week but will be advised that how a referral can be obtained 
for any future needs.
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We also try and signpost other organisations that may be able to help with other the 
issues or root causes, CAB, Family Help, Benefits Agencies.
They are getting busier, which is bad news, in the fact that more people need help, 
but actually it may be that more people are getting help and more people are 
prepared to come forward and say that they need the help.  It is a worrying trend but 
benefit restrictions and working poor are certainly not going away and having 
exasperated the problem.  In the East Grinstead and surrounding area as well as 
the weekly Food Bank, there is also Christmas bags and seasonal bags which can 
be made available to people that who need a little extra help.
How Can You Help: - Please spread the word and spread the awareness of the fact 
that the Food Bank is here and needs to have the donations but it also needs to 
know who the people that can be helped and there is no stigma on going to the 
Foodbank. It is there if you need it or if you know of people who do.
Collection boxes are at Sainsburys and Waitrose and there is 150 kilos that come 
through their stores during the week.
Foodbank is likely to continue, it is needed and currently vital for many people and 
families in the town.
There is a video on the Foodbank website, with good explanations and please do 
look at this.  It can be found at eastgrinsteadfoodbank.org.uk
There is a satellite office in Lingfield which is proving that a large number of 
submitted numbers are people that live in the Lingfield area.  The satellite office is 
there so that it is easier for people to get too rather than having to come into East 
Grinstead.
Tony stressed that Foodbank is non-judgemental.  They are there to help if they can 
and they will go above the normal requirements if needed in order to just give a little 
bit of help and thought for the people who need it.
Tony is very grateful for the donations that have been placed on the table that 
evening.  He will weigh it and write to the Committee to let them know how much 
has been donated.
He did ask, please support where you can and if you can and spread the word that 
Food Bank is here to help.  He also thanked Nick Castaglione, who had attended 
the meeting, he organized Charity meals who support many different charities 
including Food Bank.

The Town Mayor thanked Tony for his presentation and asked for any comments or 
questions from the audience.

Cllr Mrs Bennett asked how the Food Bank dealt with people who had food 
allergies, nuts etc.  Tony said that people are asked to check through the food 
parcels in order to ensure that there is nothing that can cause potential problems 
with allergies.  They are then able to identify the type of food more appropriate to 
them and the food can be put back and therefore nothing goes to waste but they do 
have to cover themselves and to advise the recipients.
It was then asked how Foodbank dealt with the repeat referrals.  Tony said that the 
referrals come from over 60 different organisations.  The referrers on the whole deal 
with this but If somebody comes back time and time again they will be chatted to 
and helped where possible. Three vouchers can be allowed and this should give 
time for families to sort out particular problems and allow them to get through the 
initial crises period.
He then said that if somebody turns up and they have not been referred but they are 
desperate they can talk to volunteers and they will not be turned away if they were 
stuck.
It was asked whether they were a stand alone charity or part of a bigger one.
Tony clarified that the East Grinstead Foodbank was an individual charity and had a 
board of six trustees.  However, as with all Foodbanks they are fully affiliated to the 
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Trussell Trust nationally and the Trussell Trust have templates and access to a 
website, rather than having to recreate them all individually.
Tony said that awareness was very important especially how it works and fund
raising is becoming a more prominent issue as the donations are fantastic and they 
roll through but there are costs involved with the Foodbank and they do need to be 
met, a fund raising strategy is something that the Foodbank are looking at to going 
forward.  They need to be sustainable to make sure that they are able to help and 
support all people who need the help.
Tony clarified that his back ground was I.T and he had been involved with the 
Foodbank through Church involvement.
A further question asked how much food is wasted?  Does the group have a political 
role with regards to is the food out of date and can the Foodbank accept this.  Tony 
said that yes as a nation the amount of food that we waste is a concern and as far 
as possible Foodbank will not allow something to go to waste, however, they cannot 
accept out of date and if something comes through to them, it might be passed on 
to the Open House or some other charity for quick movement for it to be used 
quickly.before those dates expire, but they are unable to hand food out to people 
when the expiry date has passed.

The Town Mayor encouraged everyone to go and visit the Food Bank and to 
arrange a visit with Tony if they wanted to.  Tony said that yes, they are open 
Monday, Wednesday and Friday if they wanted to visit.

Tony was thanked for his presentation and question time.

5 Open Forum

Barry Heaton advised that he had received a leaflet that 101 houses were being 
built at Baldwins Hill. 

He wondered how it can be considered to build on Green Belt land and the 
significantly increase in traffic on the Lingfield Road area.  He understood it was in 
Tandridge District and also noted that five trees had been removed in what would 
appear to be the entrance and that the trees had not been covered by a Tree 
Protection Order.  He also had seen a Barclays report, saying that it was a 
sustainable location and the access to the key services in nearby East Grinstead 
would be a selling point, but overstretching the towns infrastructure would affect 
East Grinstead and all existing residents.

The Chairman advised we were aware of this; that the planning application has not 
gone in yet and had been discussed with the Planning Committee in principle about 
the fact that this application is being mooted.  At the time of public consultation East 
Grinstead Town Council have asked the District Council to make a representation 
and we will do ourselves if the application is submitted.  It would be discussed with 
Mid Sussex and if it does go ahead then S106 infrastructure payments will be 
sought to offset the effect in the town. 

Any Other Matter To Be Raised Under The Town Council’s Jurisdiction 

There being no other matters the meeting closed at 8.23p.m.

SIGNED:
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TOWN MAYOR


